
Backup and DR Services

Looking for a third party support for your backup and DR? 
Need periodic or ongoing support? 

XENON has extensive experience in designing and implementing data protection, backup and disaster recovery 
solutions. Business continuity depends largely on access to data. Leverage XENON’s experience across a 
range of hardware and software stacks, multiple sites and multiple continents to design a data protection 
architecture for your business.

HEALTH CHECK 
We offer a one-off health check of your backup and disaster recovery infrastructure. The project scope of 
work will be tailored to your environment and requirements, and generally includes:

• Validate coverage, recovery times, air gapped security and the end-to-end DR plans. 
• Review reports, schedules, and coverage to ensure effective execution. 
• Audit software licenses and infrastructure behind your backup and DR operations to ensure efficient 

operation of your data protection stack.
• Consider current data size and growth rates and to proactively plan for future requirements. 

This results in effective performance within backup windows for current and future data growth, and 
confidence in your backup and DR infrastructure. 

BACKUP, DR AND DATA MANAGEMENT SERVICES
XENON offers a range of services in this area, including:

• Commvault and Veeam solutions: setup, troubleshooting, ongoing operation. 
• Design and implementation of hardware for backup, DR and archive – including deduplication, object 

storage, tape archives, as well as a variety of public cloud architectures (on-premise, hybrid, cloud). 
• Fully implement, maintain, update and upgrade software and hardware for backup and DR. 
• Proactively review network, hardware, client configurations to ensure efficient operations.
• Run restore tests; Review reports and system status on a regular basis. 
• Operate backup and DR infrastructure across multiple sites and even multiple continents. 

Scopes of work are tailored to your specific requirements and can be term based projects or ongoing 
service agreements. 

START TODAY
Contact your XENON account manager, or contact the XENON team at 1300 888 030 or info@xenon.com.au.
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For more information:
www.xenon.com.au | info@xenon.com.au | 1300 888 030
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